

Toll Free: 877-318-6113

  www.diamondstaterentals.com 

    Fax: 501-318-6108


PROPERTY MANAGEMENT AGREEMENT

(EXCLUSIVE AGENCY AGREEMENT)

*   *   *   *   *


DIAMOND STATE RENTALS - HSV (“DSR” or “Agent”), and the undersigned “OWNERS” agree to DSR’s exclusive agency of the Property; to rent, lease and manage the Property on the terms and conditions set forth and agreed to herein.  

PROPERTY: ___________________________________________________Tel: _________________________

OWNER(s) Names:___________________________________________________________________________

Owner(s) Mailing Address: __________________________________________, State _______, Zip __________

Owner(s) E-mail:   _________________ @ _____________________

Emergency Contact Person: ____________________________________________ Tel:_____________________ 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

PROPERTY UTILITY SERVICES:


Electricity Acct #:  _______________________________________________________________________________________


Cable/Satellite Acct: ______________________________________________________________________________________


Lawn/Landscape:  ________________________________________________________________________________________

PROPOSED RENTAL RATES:  


Nightly: $_______________   Weekly: $_______________   Monthly: $_______________ Long Term: $_______________

(As rental rates are subject to change throughout the year, Owner gives DSR the authority to set the actual unit rental rate rather than lose a potential booking for purposes of enhancing the rental income of the Property.  State and Federal Tax charged on rentals shall be paid by Guests/Tenants, and are not considered to be a part of the Property rental fee.   

MANAGEMENT FEES:     


Short Term  [Nightly, Weekly or monthly]:   
30% of Gross Rents Paid.


Long Term  [Longer than one month]:

30% of First Months Rent, 12% of each months rent thereafter.

PROGRAM ENTRY FEE:    


 $75.00    Non-refundable, for web site photos, administrative expense for rental unit set up costs.



(Additional options available, see Addendum to Property Management Agreement.)

LINENS:


Agent desires Owner(s) to supply all linens for the rental unit in the colors and quality of Owners’ choice.


If Linens are not supplied by Owner(s), the cost of new bed, bath and kitchen linens are:


1.  Bed Linens:
$50.00 for each queen or king bed (2 sets required). $35.00 for each full or twin bed. 




(2 sets required for each bed).


2.  Bath Linens:
$50.00 per bath (4 sets of towels, all same color).


3. Kitchen Linens:
$20.00 (4 per kitchen). 

RENTAL POLICY:

The Guest/Tenant may be required to have a valid major credit card to which DSR may charge the cost of amounts to be used to assist in the payment for repair of proven damage to the Property or its contents caused by the Guest/Tenant.  Any such amounts shall be paid to the Owner(s) with the following month’s rental fees less amounts paid by DSR for repairs or replacement.  DSR shall make every reasonable effort to assist the Owner with damage recovery from the Guests or Owner’s insurance company.  However, Owner acknowledges that DSR is not responsible for damage, loss or repairs to the Property.  Owner agrees to keep in force and effect, a renter’s insurance policy with coverage of types and in amounts which cover the value of the Property, its contents and the payment of medical expenses for injuries suffered by guests, tenants or invitees on the property. 

MAINTENANCE AGREEMENT:


See Supplementary Maintenance Agreement with DSR for specifics;  $25.00 per month.    Yes: ______ No: ______   _______
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Should Owner not agree to the monthly Maintenance Contract, a $25.00 per time charge shall be made to Owner for overseeing work on the Property or making payment of Owner’s delinquent bills to ensure no interruption to tenants.




AGENT’S AUTHORITY and RESPONSIBILITY

DSR agrees to use due diligence in the services it provides in the leasing, operating and managing the above-described property: 


a)
DSR, as Agent, shall collect, receive and receipt for all rents and security deposits on behalf of Owner and shall deposit said sums in DSR’s Trust Account in a financial institution whose deposits are insured by a United States government agency.  It is agreed that DSR, as Agent shall bear no risk nor liability for unpaid or uncollected rental fees.


b)
Agent shall render to Owner monthly statements of receipts and disbursements.  Agent shall pay to Owner the rental revenue less the cost of management fees, repairs, maintenance fee, cleaning fees and other expenses.  Agent’s rental management fee is earned and payable to Agent at the time such gross rental proceeds and forfeited deposits are collected.  In the event the monthly disbursements shall exceed the rents collected by the Agent, Owner agrees to pay such expenses promptly upon demand therefore.


c)
Agent is entitled to all late fees collected in the event rental payment is not received as specified in tenant lease.  Late fees charged are to compensate Agent for time, inconvenience and costs associated with collection of said rents.


d)
On behalf of Owner, DSR will advertise the availability of Property for rent; display sign thereon, renew and cancel leases of the Property; collect and disburse rents and security deposits; sign and serve in the name of the Owner such notices as are appropriate to institute and prosecute actions to evict tenants and recover possession of said Property, sue to recover rents and other sums due, and when expedient; to settle, compromise and release such actions or suits and/or to reinstate such tenancies.  All associated legal costs shall be paid by Owner.


e)
Subject to the terms of the Maintenance Contract if the Owner has agreed to partake thereof, Agent shall arrange and supervise routine maintenance, repair and alterations of said Property and shall purchase supplies and pay all bills therefore, such cost will be deducted from Owner’s revenue.  Agent agrees to secure prior approval of Owner on all expenditures in excess of One Hundred Dollars ($100.00) for any one item, except monthly or recurring operating costs and/or emergency repairs in excess of the maximum, if in the opinion of Agent such repairs are necessary to protect the property from damage or to maintain services to guests/tenants.


f)
Agent may, if deemed necessary, make contracts for electricity, gas, fuel, water, house cleaning, lawn care, rubbish hauling, gutter cleaning, etc., on behalf of Owner.  


g)
Agent will not be liable for loss of Owner’s property located in Property as a result of, but not limited to; theft, wind, floods, hurricane, strikes, acts of God, acts of governmental authorities or other causes or events beyond Agent’s control.


h)
Agent is authorized to pay licensed third party agencies a commission not to exceed 10% of Owner’s gross rental income when their efforts result in direct revenue to Owner, when in the opinion of Agent such revenue would not be obtained.


i)
Agent shall have the right to free use and occupancy of the Property for up to six (6) days for each calendar year for the purpose of promoting Owner’s rental unit(s).  Such use shall be at no cost to the Agent other than Agent’s expense of cleaning the Property after use.  Agent shall be responsible for repair of damage, if any, to unit during the times of promotional use.


j)
Agent shall not discriminate as to race, color, sex, religion, or natural origin in procuring tenants and management of the Property.


OWNER’S RESPONSIBILITY

a)
Owner is responsible to pay all utility deposits, utility bills, monthly bills, association dues, mortgage payments, taxes and insurance and will pay these expenses directly.  Should Owner fail to provide and pay for same, Agent shall have the right to do so, and deduct the cost, along with related handling costs, from any revenue due to Owner.  In the case of long term tenancy, Lessee shall pay negotiated utility costs.


b)
Owner shall provide and maintain the Property, and furnishings as recommended by Agent.  In the event Property become unacceptable to Agent due to condition of Property, this Agreement may be cancelled upon ten (10) days written notice to Owner.


c)
Owner and immediate family may use and occupy the Property, with prior reservation with Agent and only if Property is not rented for any portion of period requested by Owner.  Owner shall pay to Agent a departure cleaning fee of $50.00 plus sales tax for each period of occupancy.  In the event of an error by Agent in reserving Property for use by Owner or his family, Owner cannot require Agent to move a paying Tenant from Property nor can Agent be held liable.


d)
Owner will furnish Owner/Landlord liability insurance of not less than $300,000 personal liability with Agent named as an additional insured party.  Owner shall provide Agent a copy of the property insurance certificate naming Agent as a co-insured.  Owner agrees to indemnify and hold Agent harmless should Owner fail to keep such insurance in force and effect and suit is brought against Agent and/or its employees/representatives.


e)
Owner shall advise Agent in writing if Property is listed for sale.  Owner understands that Tenants have certain rights to possession of Property and will coordinate all showings and activity through Agent.  In the event of the sale of Property to any tenant obtained by the efforts of Agent, Owner will pay to Agent a commission equal to 6% of selling price of Property, or, if listed by another company, a selling commission equal to 3% of selling price of Property.


f)
Owner will ______ or will not ______ allow pets in the Property.   _______
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g)
Owner will not, during the term of this Agreement, lease the Property without the prior written consent of Agent and the payment to Agent of the agreed 30% Management Fee.


h)
One annual deep cleaning of the rental unit will  be performed at Owner’s expense, not to exceed $150.00.  Carpet cleaning shall be done as needed, but at least once a year at Owner’s expense.


i)
Owner will be responsible for providing a complete inventory of Property furnishings, and Agent will confirm te inventory and determine the acceptability of the Property prior to placement on the rental program.  Once accepted in the rental program, the Owner is solely responsible for maintenance of this inventory.


j)
Pest control services shall be provided by the Owner(s) at Owner’s expense. 


k)
Owner agrees to hold Agent harmless from all damage, cost, expense, liability and/or legal fees in connection with the management of the herein described Property and from any liability for injury suffered by any person while on or in the property.  Agent shall not be liable for any error of judgement or for any mistake of fact or law.

TERMINATION
This Agreement may be terminated without cause, by either party, upon the giving of ninety (90) day written notice to the other Party.  Such termination will not affect any existing lease, contract or other obligation entered into under the terms of this Agreement. The terms of this Agreement shall apply to any Lease of the Property obtained by the efforts of Agent as long as they remain the Lessee utilizes the Property.

INVESTMENT DISCLOSURE
Owner acknowledges that due to market uncertainty for rental property, that the Agent has made no guarantee regarding the amount of rental income nor the expenses of operating the property and that no inducements nor representations have been made to Owner concerning rentals or the tax benefits which may be derived by Owner(s) under the terms of this Agreement.

ENTIRE AGREEMENT
This Agreement shall be binding upon the heirs, representatives, executors, successors and assigns of  the Agent and the Owners.  The terms of this Agreement may be modified only in a writing signed by both parties hereto.  This document as it might be amended constitutes the entire Agreement between the Parties, incorporating all prior negotiations and Agreements herein.  Further, if any provision of this Agreement is held, for any reason, to be invalid, such invalidation shall not invalidate any other provision herein.  This Agreement shall be construed, interpreted and enforced in accordance with the laws of the State of Arkansas.

IN WITNESS WHEREOF, the Parties have executed this Agreement on the _______ day of ______________, 2007. 

__________________________________




___________________________________

OWNER:







OWNER:

___________________________________




____________________________________

Print Name







Print Name





___________________________________




____________________________________

Address:








Address:

___________________________________




____________________________________

Home Phone:







Home Phone:

___________________________________




____________________________________

Work Phone:







Work Phone:

_____________________________________________________

DIAMOND STATE RENTALS

By: Authorized Agent
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