

Toll Free: 877-318-6113

  www.diamondstaterentals.com 

Fax: 501-318-6108

Dear Property Owner:

You have requested information about the new Diamond State Rental Program.

For your information, enclosed please find the following documents:

1.  Property Management Agreement

2.  Addendum to Property Management Agreement (New Unit Start Up Costs)

3.  Maintenance Contract

We hope you find the following additional information helpful in making the decision to place your rental unit(s) with Diamond State Rentals of Hot Springs Village, Arkansas:

1.  Cleaning Fees and Service:
$40.00 per cleaning.    One annual unit deep clean:   $150.00






Carpet cleaning additional to annual deep clean:  As billed.

2.  Items provided by Diamond State Rentals for each unit: 


Soap for tub, showers, vanities, kitchen sink and dishwashers.  


Toilet paper, paper towels, trash bags and coffee filters.

3.  Expenses incurred while unit is occupied by Owner:
          Cleaning fee & any maintenance.

4.   Linens:
Diamond State Rentals is hopeful that the Owners will supply their own towels, bedding and any other linens which will be laundered and kept in the unit.  If the Owner chooses to have linens supplied by Diamond State Rentals, per the Property Management Agreement a standardized price for each type of linen will be charged to the Owner.   However, it is our goal to have all linens laundered in the unit vice sent out to an off-site laundry service where linens from one unit are commingled with those from other units.

5.  Cable & Internet Service:  Both are recommended and paid for by the Owners as a utility                                                             cost.  Instructions for operation of Owners’ electronic and other                                                           equipment in the unit (for example; washer, dryer, dishwasher,                                                            coffee maker) should be left in the unit by Owners.

6.  Basic telephone service:
   While recommended for emergency use, it is not required as most        guests utilize cell phones.  If it is provided, then Owners are                  encouraged to place a long distance block on the telephone line to        prevent abuse by guests.

7.  Garbage pickup:

   “At house pickup” will be arranged through the POA which will          cost approximately an additional $6.00 per month billed to the              Owner by the POA. 


Should you have any additional questions, please do not hesitate to contact us on Diamond State Rental’s Toll Free number:
1-877-318-6113.









Sincerely,









____________________________









Dena  

�










